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Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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................................. . .

:::f~~:~~~;~~:~~ti.i All CLECsAnalo9 Trunk Port

'.

"

,:.:i:l')·'t':tl':::":;"::"::;":::":t")~"::~li':~'lH1::["·-·-..-·..-····-·..-····-····_··_·..::s.:.~·b::i::~.:.:~~~··~::.:·~~~~,;.··~:.;··lg;:·;:::i~:.;·;·.:·D:::·;;.:~.:.ct:....C:::..:::~~::;..r=b.::·;~::·~S:;;;;W.:.;n:;,·B"'~:-:ru:.;n.::kr=s_·_···_"-·..·-·..·-···_·..·-1···:r ";"8%

\...:::..:~~~::.:~;~:::::::::::i c~~u~~ ;U~'~:;:s ~u:~:: ~:~:: Z-Value ::i 16%
n~~~D"'e"'C"'_9"'8;::j:I-~:::.:::::::.2-4+~~::=.~0+~~::=.0~.0:::%+~~::=.1~1:::%+----0--5--13 :i: 14%

Jan-99 ~~ 0 0 n/a 1.6% Base < 10 ~:~ 1.2%

Feb-99 :: a a nfa 14% Base < 10 :::

Mar-99 :: 0 0 nla 12% Base < 10 ~~~ 1.0%
Apr.99 :: 3 0 0.0% 0.7% Base < 10 ~:: 0.8%

May-99 :: 52 0 0.0% 08% -0.66 iii 06%

Jun-99 :: 7 a 0.0% 05% Base < 10 :::

Jul-99 ': 0 0 nla 12% Base < 10 ::: 0.4%

~E:: II ~ ~ O~: ~:: :::: :~H ::: ....-....-m....- ....-·m~....--4>--4m>--4..--4..--4..--+m

J;;~;~;~~""~:;I::::+c:'~;~c:~;fuIiiiif~~l~ ~~l~~J t ~ }I ~ ~
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Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities

~rtrrmf~;::::::;.:.;:~:~tr::::
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# Missed % Missed % Missed

Due Dates Due Dates Due Dates
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o
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Jul-99
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Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
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All GLEGs
Number Percent

> 30 Days > 30 Days

0 nla

0 nla

0 n/a

0 00%

0 nla

0 n/a

0 n/a

0 nla

0 nla

0 00%

0 00%

0 n/a

llt~~~~~~~~:~~:lm::,it-"'·_,·,..,'#c:M-:c-is-se-d-:--r--:-:..;.;;c;:..."·_.."'_''','''_''5_''~-=''''_~'B_''_L_'~_'~_~'-i'''''''''''~:=~I ...,""::~~',~'~""""'Il:" '·~'0.0% T'-"-"-"-"-"-"-"-"-'----"-"-"-'-"-"-"-"-"-"-'---------,

;,?::::::~:n:::(::::D(:e~:::c:::_::9:::8::::;':,::,:rD::.u::.e::..::D~a.:.:le:,:so-t_..:.:c.:::.=-+_..:.:c.:::.=-+_>..:3:.:0"D::.oa::.,yc:os~-+ -l:~:
-ro Base < 10 ij:

Jan-99 ~i 0 347% Base < 10 ~~:
Feb-99 ~~ 0 00% Base < 10 ~::
Mar-99 ~~ 4 2,9% Base < 10 ::.

Apr-99 :: 0 22% Base < 10 :!,
May.99 1~ 0 2.3% Base < 10 ~t
Jun·99 ij 0 00% Base < 10 :::

Jul-99 ~: 0 0,0% Base < 10 ~j;
AU9-99 ~~ 0 51% Base < 1<~
Sep-99 :: 3 23% Base < 10 :::

Ocl-99 ~~ 3 100% Base < 10 ::~
Nov-99 :i 0 7,5% Base < 10 ~:,

I"::IZl:''''Zl:.~Zl:?,EMOE':Z;~~:i:;~~';fl ;'?]'-:"::"""""''':·''.'?',J'''''·'·'··'·~':?~I """""':::'i.,'~~ 1:::::::~:::~::::::::::::I::::::!::~:i~::';
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

BRI Loop
SWBT

I:
350%

Percent Z-Value
> 30 Days t 30.0%

n/a Base < 10 ~::

n/a Base < 10 ::'
25.0%

:::
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nla
1_ ••• - 'SWBT I

nla Base < 10::: 15.0% ,--+-All GLEGs I
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DS1 Loop

.::j~:~::~~:;~2:~:!\r······ ~.;:.:~~.~~"'I~D~'B~i·p~~····· SWBT········ ..·· Ii
60·16-TX # Missed Number Percent Percent Z-Value

\::::::r:::::::t::~:~:~~::::: Due Date~ > 30 Day~ > 30 DaY:'a > 30 DaY:'a Base < 10 ::

Jan·99 j: 0 0 nla n/a Base < 10 :i
Feb-99 0 0 n/a n/a Base < 10 :':

Mar-99 0 0 nla nla Base < 10 i::
Apr-99 0 0 nla n/a Base < 10 :::

~:~::: ~ ~ ~;: ~;: :::: : ~ ~ Iii
Jul-99 :: 0 0 n/a nla Base < 10 :::

Aug-99 :: 0 0 n/a 17.4% Base < 10 ,::

Sep-99 :: 0 0 n/a 114% Base < 10 ::;

Oct-99 :, 0 0 n/a 8.7% Base < 10 :::

Nov-99 :: 0 0 n/a 4 2% Base < 10 :t

All GLEGs SWBT

# Missed Number Percent Percent Z·Value m
:\::,:::::::::::::::::: ,:::::::::~,::,::::( Due Dates > 30 Days > 30 Days > 30 Days ::: 50 0%

Dec-98 :: 2 0 0.0% 00% Base < 10 ::'

~::::: j. ~ ~ O~: 2~~: ::::: ~~ ::i 40.0%

Mar-99 :: 1 0 0.0% 50.0% Base < 10 :::'.' 300%
Apr-99 3 1 33.3% 00% Base < 10 :,:

::
May-99 2 0 00% 00% Base < 10:: 20.0%

Jun-99 3 0 0.0% 00% Base < 10 if
Jul-99 :: 5 0 0.0% 250% Base < 10 :::

S
AeUgp_-9999 ·.:.'.i. 6 0 00% 41 7% Base < 10 ::: 10.0%

1 0 00% 0.0% Base < 10 i
00t-99 :: 3 0 00% 00% Base < 10 ::: 00% ~...- ...- ...-+--.....-+--+--+--+--+--+--..
Nov-99 :: 4 0 0.0% 500% Base < 10 ::' u

:t:·.:~·~·:~~·.·~O,;;·;I:t:·:·:·:·:·:·:·:·:·:·:·.·:"~;:':[:':':':':':':':':':':':':':':;'].'.':':':·:·:·::·:·.·i.~:~:r:·:·:·.::·:·:·:·::;I~~]I:::::i!li::::I:::I::!!:!::1:I:I! ~

".'
0 0 nfa
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0 0 nla
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0 0 nla
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0 0 n/a
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0 0 nJa

"

0> 0> 0> (J) 0> 0> 0> 0> 0> 0> 0>
q> q> q> q> q> 0> q> 0> 0> 0> 0>

c: .c .. Q. >- i: -s en c. t ~'" " '" ::l ::J "-, u. ::;; « ::;; -, -, « Ul 0 Z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

l-Value

:'}"'iT{;))'!:)}r';,:: ISDN -PRI{·
Measurement ::I------A:":I7"1G::::-LE=C-s-=='-'-'-"-.--;:S"'W'"'B"T:::---.-----i

t..,.., 60~1~~~ ',' # Missed Number Percent Percent
.....,',.,..:::::/:::'/.. Due Dates > 30 Days > 30 Days > 30 Days

Base < 10 :::
:::::::: :~ ~~:

Base < 10 Ii
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160% .,.-------------------,

14.0%
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350%

..~~

l-Value

Analog Trunk Port

o
o
5

All GLEGs SWBT
# MIssed Number Percent Percent

Due Dates > 30 Days > 30 Days > 30 Days

Ii

~~:::: ::
Oct-99

Jan-99 ~:

Feb-99 ::

Mar-99

.............................................................................................................................., '.......•................' .
:?:~~~:~~'~;~:!~:~:::i:: .... All G~i~t:' SUbscriber line (D~~BT ·ii!

.:
:,i....."'.,,',.,'.,.'.,,'.~....,,.,.,..,,;.,,:.,..,0.,~TX .. f:: # Missed Number Percent Percent l-Value :..;!
F"""""""'·:"':::""':'''':''::''''':,;;:::\ Due Dates > 30 Days > 30 Days > 30 Days r

ji: 12.0%

:.: 1:::

o 0 n/a 0.0% Base < 10!' 300%

o 0 n/a 34.7% Base < 10 i::
o 0 n/a 00% Base < 10 ", 250%

o 0 n/a 2.9% Base < 10 :': 200%

Apr-99 :: 0 0 n/a 2.2% Base < 10 :,:

May-99 :: 0 0 n/a 23% Base < 10 i 150%

Jun-99 ~: 0 0 n/a 0.0% Base < 10 ::.

Jul-99 :: 0 0 n/a 0.0% Base < 10 ::; 100%

Aug-99 ': 0 0 n/a 51% Base < 10 ::: 50%

Sep-99 :: 0 0 n/a 2.3% Base < 10 .i::
. 00% ....-<.....--.."--+-...- ....~.....-4.:--+-...- ....-+

Ocl-99! 0 0 n/a 10.0% Base<10~:, ~ '" '" '" g; g '" '"
;. Nov·99 : 0 0 n/a 7.5% Base < 10 :;: 0 ~ ~ ~ a.. >. ~ ~

;r·:><~~:·~~~~;lr:·:·:·:·:·:·:·.·:·:·:·:···:·:·:~:J: ::.:.::.:.:.:.: :.::~]:'::.::.:.:.::.:.:·:·:···;~:[:·:·:·:·:·:·:·:·:·:·~··~~li::i::i~:j:: i::ii:i!I~i:::!:ili:[ ~ = : ~ : ~ : .
400%

35.0% I

300%

25.0%

200%

150%

100% .
50%

... _. - . -.
00%

<0 '" '" '" '" '" '" '" '" '" '" '"'" ~ '" '" '" '" "i '" '" '" i '"" 12 li; ii. >. ~ "3 in Q. ~" .!!l " ~ " " "0 u. ::;; -0: ::; .., ..,
-0: Ul 0 Z

~fl···~~~~~~fi;;~>~~;~;'E~r~::::=··I·
.. Dec-98 :' 0 0 n/a 0.0% Base < 10 ::

Jan-99 :' 0 0 n/a 34.7% Base < 10 ::

Feb-99 :: 0 0 n/a 00% Base < 10 ::;

Mar-99 '. 0 0 n/a 29% Base < 10 :)1

Apr·99 :: 0 0 n/a 2.2% Base < 10 :::

May-99 , 0 0 n/a 23% Base < 10 ,~:
Jun-99 : 0 0 n/a 0.0% Base < 10 ::.

Jul-99 : 0 0 n/a 0.0% Base < 10 ::,

Aug-99:: 0 0 n/a 5.1% Base<10i::

Sep-99 ' 0 0 n/a 2.3% Base < 10 '"
Ocl-99 :, 0 0 n/a 10.0% Base < 10 :i:

~r····;;··£j:;~;tr···:·:·.·:·: ..·:·····:··:·:·:·;,:I.·.·:·.·:·:·::·:·:·:·:·:···:·~·I·~·:·····~:·:·:·.·:·:·.·:~;;T::·.·:···:·:·:··:·;·~;E:::::ii:;1mii:II, ....

I------SWBT I
___ All GLEGs I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation

November 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
:::i~~j~ittrjrrjrrmmmm~r . DS3 Dedicated Transport

1:'i'~M'i'e;:;;a;:;;s;:;;u;:;;re;:;;m;:;;e;:;;n"'t;;;;:;J:------A'"'I'"IG"'L'"E~G:':s:::::.:::::::=::::::...:.::::t=!::::":S"'W"'B"'T=---r-----1;

60·23·TX { # Missed Number Percent Percent Z·Value :::

I::'.i'·::~"';;;;"'::;:"'f"':::~"'.:.:"'.:.:"'..::"'/"';;:;"';,:;"i:,'']:~-=D:.:u:::e;.;D:::a:::t::e::.s+..;>....::30::..::D:::a:ry::.s+..;>....::30::..::D:::a:ry::.s+..;>....::30::..::D:::a:rys=-+- ~;,;
Dec-98 .::~ 0 0 nfa nJa Base < 10 :'~

Jan·99 :; 0 0 nfa nfa Base < 10 ::~
Feb-99 :; 0 0 nfa nfa Base < 10 ;~;

~:;::: ~ ~ ~;: ~;: :::: : ~ ~ !.'
May-99 0 0 nfa nfa Base < 10 i;.:
Jun·99 0 0 nfa nfa Base < 10 :~;

Jul-99 0 0 nfa nfa Base < 10 :::

Aug·99 :; 0 0 nfa 0 0% Base < 10 :::

Sep-99 ;~ 0 0 nfa nfa Base < 10 i
Oct-99 ~~ 0 0 nfa 00% Base < 10 i
Nov-99 :: 0 0 nfa nfa Base < 10 !::

All GLEGs

# Missed Number Percent
Due Dates > 30 Days > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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Z-Value

.................. '.......................................................... . , , ' .

rllft~~~1~~~~rt. # Missed A~~~~~: 5::~c::~p :e~~~t
::~:::::::::::~:::ff:::::::::{(::(::: Due Dates > 90 Days > 90 Days > 90 Days

Dec-98 0 0 nta 0 0% Base < 10 :::

Jan-99 0 0 nta 0.0% Base < 10 :::

Feb-99 0 0 nta 0 0% Base < 10 :::

~~, ~ l o~ ~.~ ~~JI
Ase~p-_9999::.: .

3 0 00% 00% Base<10!!:

Oct-99 ~: 3 0 00% 0.0% Base < 10 ::

Nov-99 :: 0 0 nta 45% Base < 10 ::
::....................... "

U .~.~~~.~?~·;I~ :·..··:·.·············;·~···r················ ..·:·:·:·:'?':r:'::: :.: : ?.;~J '..' ?·.i~:II:::!:!I:::::!::::::::::::~::!:::::~:~. '.'
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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::::: ~~ ii'
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BRI Loop

60-~:~~~::::,:::i
~:=..::=+~~~--:=:L.::..-f-..::..:...:=+---I

Dec·98

Jan-99

Feb·99

Mar·99 ::

Apr-99

May·99

Jun·99

Jul-99

Aug-99

Sep·99

Oct·99

:: .....

All GLEGs SWBT
# MIssed Number Percent Percent

Due Dates > 90 Days > 90 Days > 90 Days

o 0 nta n/a

o 0 n/a n/a

o 0 nta nta

o 0 nta nta

o 0 nta nta

4 0 00% nta

3 0 00% nta

6 0 00% n/a Base < 10 :::

13 0 00% 00% 000 :':

6 0 00% 00% Base < 10 :,:

12 0 00% 00% 000 :::

:r··:·:·~·~·~;·i~~~·!.iir······· ..··..····.... ·:·~;:·l:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·.:.··[::· ...·:···:·..:;:;~:[··:·:·:·:·:·: ..·:··;:·~~]':i:I:::j::I:Ij:jI~:::~~:::::j ..

I.. · "·SWBT I

I--+--AII GLEes.

.............................................................., ' , ,........................................•...................: .

:i):::~~~~~~:~::l:: # MIssed A~~~~~; ISD:e:c:~ort ::~:t l.Value Ii: 1::: ,---------------------,

:::::::::,:::;::::,:t:::~~~:~:~::::: Due Dates
o

> 90 Days
o

> 90 DaY~a > 90 Da:
a

Base < 10 j:: 800%

Jan.99 0 0 nta nta Base < 10 ::: 70.0%

Feb.99 0 0 nta nta Base < 10 ::: 60.0%

Mar·99 0 0 nta nta :::: : ~~ ji! 500%
Apr.99 0 0 nta nta . 40.0%

May.99 0 0 nta n/a Base < 10 r
Jun-99 0 0 nta nta Base < 10 ::: 30.0%

Jul-99 0 0 nta n/a Base < 10 ::: 20.0%

Aug-99 0 0 nta 00% Base < 10 ::: 100%

~;::: ~ ~ ~;: ~~: ::::: ~~ II: 00% ~ 8l 8l 8l g; 8l 8l g; 8l 8l 8l 8l

[i::~t;;;:;·:::;;;:;·::~;;;:;·:~;;;:;···~"'····;;i:i:i::ii.~~i;:~.:~~..!:l.·::··:····:··:···..:·:···:::·:::·~·.:I·:··::··:·····:·:···:···::.·::·;··.1·:··· '..:.:::i. ·:·:··.:·~:~;Ij:::::it~j~i:::i:::~:~:::·:: '.' ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ ~. '.' '.' .

I
···· ··SWBT '

--+-- All GLEGs

.........................:

:/::~::~~:~;::~i~:~~::;i:··· ···~·II·~~·~~~·D~·~;~~;~~ ..T;·;~~·~~;·::;···· ..··..····..·· :::.. '100 0% r-------..-..-.-"-"-'-"-"-"-"-'-"-'-"-"-"-"-"-'-'._"-"-"-"-'_.._.._.._.., .

60·30·TX r: # M,ssed Number! Percent Percent l·Value 900%

::::::~:::~:~:::~:~:~:~:~:~:~:r~;~t;::::::) Due Dates > 90 Days I > 90 Days :::
Dec.98 .::: 0 0 ! n/a > 90 D;~% Base < 10 ::: 80.0%

J

F

a

e

n

b

-.9
gg
9 ..:::.,:'. 00 00 I,;:.. nnt

l
_:.

I
.
I
, 0% Base < 10 t 70.0%

_ ··0% Base < 10 :.:. 600%

Mar·99 !i 0 0 ! n/.1 ., 0% Base < 10 ::: 500%

Apr-99 :' 0 0 nt. i 0.·)00%% BBaassee« 1
1

0
0

'::.:!.:::::

~~I 0 0 ~.. ~~
Jun.99 :: 0 0 nta! 00% Base < 10 ::: 300%

Jul.99 :, 0 0 n/a i 00% Base < 10 ::: 20.0%

Aug·99 :' 0 0 nta 00% Base < 10 t 10.0%

~;::: Ii ~ ~ ~;: ~~: ::::: ~~ :1: 00% .....-"'.-......8l.-~"'~~"'~-4"'~-48l~-4g;~-8l -8l -8l.--"'.

llr······~·;··~;·7.~~:!:Ir:·::.: ::.: : :;.:1':.: :.:.:.:.:.:.:.:..:.:.:·;·:1':·:..·:·:···:· :·:·.·:;~T··::··:::.·::;··~:j:::::jt~ji:ilij::~:~:i:II~ ~.. ~ ~ i ; ~ ~ = -!. ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

Measurement
ISDN - PRI

60-31-TX {

Dec-98 ':

Jan-99 jj
Feb-99 :'

Mar-99 ::
Apr-99 :,

May-99 ::

Jun-99 :'

Jul-99 ::

Aug-99,'

Sep-99 ::

Oct-99 ::

Nov-99 ':

# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
o
o '"'"i>... '"'">...

;:;

~c.
"rn

- _···-SWBT

~AIICLECs

'"'"~
z

I- - - - - -SWBT 1
I~AIICLECsl

60.0%

50.0%

400%

30.0%

20.0%

10.0%

0.0% -1-------<--+--..--+-+-_-_ _4>--..

100.0% .--------------------,

900%

BOO%

700%

Z-Value

Aug·99 DOnia n/a Base < 10 :::

Sep-99 DOnia 0.0% Base < 10 Ii:
Ocl-99 :: 5 0 00% 00% Base < 10 ::.

:J:.·..·~·:;.~::~:~:~fl··············.:·:·: ..:··:~·;··r:·.:: :..:..:: : :.~J ..:: ::..:::.;.;~r:··:····:·:·:·:·:·::·i·;;·n:::::::!:!:!!::!:::t:~::i!:!/li .

........ ,', ,', ~....... ..•..•............... •........ ...•.•..•..•.........•......... . .

i:;t~;;~:~:;::~;~;t::t------A;;-;,7",C~~;:::~g:::~ta':"s_1_S..:;u;;.bs;;.c;..r",lb_e_r..:;L;..inTe-,(..:;D-::;::,~:-:) :::B:;:"T-,..-----i:::

.::::),::~~:;:~:~;;~:,::~;:::::; ~u~i~:~:s >N:;;:;s >~~';::s >~';::s
tF=='4J-=:..;:::;=-t....:....=~q...:....:::.::=+.:...:::::.=+------tI;,

j~:

j~;
~:~

'.:

Measurement [

60-33-TX (

Dec-g8 ::

Jan-99

Feb-99

Analog Trunk Port

All CLECs SWBT

# Missed Number Percent Percent
Due Dates > 90 Days > 90 Days > 90 Days

:::
Base < 10 :::

Base < 10 ,!i!

5 (i% T""----------------------,

"

1---- - -SWBT
~AIICLECs

l(:··:)ttt::':'f:r:r··....········..··· ..·········s~·~~;~ding Digital Direct Combination Trunks

ii' Measurement :: All CLECs SWBT 5.0% I
L 60-34-TX :: # MIssed Number Percent Percent Z-Value 45% +
~; ;:::::~:~:~f:~:~:~:::::/ Due Dates > 90 Days > 90 Days > 90 Days . _. I
I; Dec-98 Ii DOnia 0.0% Base < 10 c, 0'" [

Ii ~:~:;; :: ~ ~ ~: ~~: ~:::: ~~ :~: I

Ii ~:;::: j~ ~ ~ ~: ~.~~ ::::: ~~ ~:: 2.5% ..,11F May-99 DOnia 2.3% 3ase < 10? 2.0%

U Jun-g9 : 0 0 n/a 00% Base < 10 r 1.5%n Jul-99 ': 0 0 nfa 0.0% Base < 10 !j; 10% J
~.ii SAU9-9

9
9
9

j. 00 00 nfa 10% Base < 10 ::: 05%
ep- nfa 0.0% Base < 10 ::: !

11j Oct-99 :. 0 0 nfa 00% Base < 10 ::; 00%"

I'-. Nov-99 :: DOnia 4.5% Base < 10 :~; ~

Ir····:~·;··~~:··i~;;I:r::·:::·:·:·::··:·:·:·:····:·?J:·:·:···:·:·:·:·:·:·:·::·:·:·:·?·:r::·:::·:·:·:···:·:·:·:····~;~r::·:·:·:·:·.·:·:·:·:~::;~11il.!jl:jii!!!ji!!li::ji:;!!!jij!iil1r ~..

'"'"r!:....,
'"'"r!:
"..,

:.

'"'"c.
"rn

'"'"~
Z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

j- - •.. 'SWBT I

I~AIICLECsl

,•••. ··SWBT I
i~AIICLECsl

00%
<0 Q) Q) 0> Q) Q) Q) Q) Q) 0> Q) Q)
Q) Q) Q) 0> q 0>

~
Q) Q) 0> '<' Q)

b C j, ~ a. >. '5 '" 6. U ;.
" '" " '" :J :J " 0
0 ..., u. ::;; « ::;; ..., ...,

« (fJ 0 Z

................................ .............................................

10.0%

00%
<0 Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)
Q)

~
Q) Q) Q) q Q) q Q) Q) Q) Q)

b j, ~ ii >- C '5 '" 6. 1'5 ;.
" '" " '" :J :J " 0
0 ..., u. ::;; « ::;; ..., ..., « (fJ 0 Z

........................ "

900%

800%

700%

600%

so 0%

400%

300%

200%

900%

1000% ,...--------------------,

100.0% ........-------------------,

Z-Value

....................' D~;k .~;.~~; ,', ',', ,}, .

DS3 Dedicated Transport
All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates > 90 Days > 90 Days > 90 Days

Base < 1a ~i~0 0 nla nla

0 0 nla nla Base < 10 !~;

0 0 nla nla

::::: ~~ :1'0 0 nla nla

0 0 nla nla Base < 10 }

0 0 nla nla Base < 10 t
0 0 nla nla Base < 10 ~1
0 0 nla nla Base < 10 j~:

:::
a a nla 00% Base < 10 :::

a a nla nla Base < 10 r
a a nla 00% Base < 10 M
a a nla nla Base<10m

'"

Dec-98

Jan-99

Feb-99

Mar·99

Apr-99

May.99

Jun·99

Jul-99 ::

Aug-99 ::

Sep-99

Oct-99

Nov-99::..... .

All CLECs SWBT

# Missed Number Percent Percent

Due Dates > 90 Days > 90 Days > 90 Days 80 0%

o 0 nfa nfa Base < 10 ~:;

a a nla nla Base < 10 ::~ 700%

a a nla nla Base < 10 ::: 600%

a a nla nla Base < 10 ::: 500%

Apr-99 :: 0 a nla nla Base < 10 ::

May-99 :: 0 a nla nla Base < 10 ::. 400%

Jun-99 a a nla nla Base < 10 :: 300%

Jul-99 ~: 0 a nla nla Base < 10 :: 200%

S
AeU9p_'9999 ...J...: a 0 nla 0.0% Base < 10 ~:: 100%

o 0 nfa n/a Base < 10 :::

Oct-99 :: a a nla 00% Base < 10 t

::r······~·;··~:·~~~:!!![::·:····::·::·::::·:·:::::·:::·~·:l······························~J::··:·..::·:::·:::·:::·:·:::;:;I:·:·:·:::"::·:"·::·i.·#J::::~J:::~i:i:~::~:::i:~:::lt .......
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
.....................................:

100 r------------------,
90

80

70

60

1----· ·SWBT

i~AIICLECs:

30.0 r-----------------....,

'.

A5.0

...
00

<Xl '" '" '" '" '" '" '" '" '" '" '"'" '" '" '<' '<' '" '" '<' '" '" '" '"u .: .0 :. Q. >. § ~
.;, 6. ~

;.
~ .. ~ .. " ~ 0

0 -, LL ::< ..: ::< -, ..: <fJ 0 Z

.............................

!.. '" 'SWBT I
!~AIICLECsl.. '

.'

I.

25.0

20.0

15.0 -,
10.0

·······~r··· ...

Base < 10 :1~
Base < 10 .~~
Base < 10 ~j
Base < 10 :~j

Base<10i

Base < 10 :11

Base < 10 ~~~
1344 Base < 10 :::

1088 Base < 10 !if
11.84 Base<10'!:

,·:·····:·:···:···:;::·;.·;·.:l::::::::::!:::::!i:~~:~~:::i:::i:~::ill
nfa

600

200

Feb-99

Mar-99

Apr-99 .

May-99 i:
Jun-99 ::

Jul-99 ;:

Aug-99,

Sep.99 !'
Ocl-99 ::

............•.•. , '......................... . ' ' , ' .

~I--:;:-U~~:""I~-:-;-.::-"-".;;.CrL;::E.;;.Co.;;.se7AI-:e-:-~-ae-:-0_d-lB LO:;~~:eys
Oec-98 ;: 0 n/a 7.43

Jan-99 :: 0 n/a 1506

o n/a 6.38

4 1.00 614

o nfa 1448

o nfa 11.67

o nfa 5.93

o nfa 10.63

o nfa

3

3

o
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation

Texas

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI Loop
30,----------------------,

Z·Value

25

I·· ····SWBT i
. I
i~AIICLECsl

en en en en en enen en en ~ t en
C: .6 ~ 5. C:
~ " ..

~u. ::;; « ::;;
., .......................

1•••••• SWBT I

I~AIICLECS!

en
en

~
Z

160

140

120

10.0

80

60

40

20

00
«) en en en
en en 0> ~U C: .6 iii
" ~ "0 u. ::;;

Dec·96 ~:

Jan·99 ~:

Feb·99 ::

Mar·99 ::

Apr·99,:

May·99 ::

Jun-99

Jul·99

Aug-99 .

Sep·99 :~
Oct-99 :~

61·04·TX

\::'\it:::':!':/f?Iffif ····ISD~ 'B~i ..~~.~ w }.. •.. • .•••••••••••••• '" •.•..•

: Measurement All CLECs SWBT 180 ,---------------------,

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days .:.

o nla nJa Base < 10 .:.

o n/a nla Base < 10 :~~
o n/a n/a Base < 1a :~~
o nfa n/a Base < 10 :::

o n/a nfa Base < 10 :::

o nfa n/a Base < 10 m

~ ~;: ~;: :::: : ~ ~ ill
.:.

o nfa 16.13 Base < 10 :::

o n/a 13.74 Base < 10 .•'
:::

o nfa 12.16 Base < 10 :::

Nov·99 :: 0 nla 11.24 Base < 10 ."

i··· .. ·SWBT I
I~AIICLECs

450,--------------------,

350

400

300

250

61·05·TX

:·::!:~:~:~~:;:~~~;:::·::t----·-..-.._·~~·I:;-IC::::..:;-~;:::~;:::~c:::_..-..-..-..-..-·D:....S-.._;·rL.:.~.:.~·:..~·-;·~':'·~~..;:::~:';T,.....-..-..-"r"-"-"-"-"-"-·-"-"-"-"-".,·T
# Missed Average Average ZNalue ii!

h••::::.:}••:.,:,:::::::::::,,::::,,::::,) Due Dates Delay Days Delay Days :~:

~:::! : ,:: ,~: :::::1
Mar-99 1 100 19.50 Base < 10 ':!
Apr-99 3 1267 6.67 Base < 10 .:. 20.0 .

May·99 2 3.50 5.50 Base < 10 ::! 150 V\ ...., :',.'
Jun·99 3 100 1000 Base < 10::' ...•• :~:". :: ..•.•• /

Jul-99 . 5 1060 2100 Base < 10 !i! 10.0 .: •.,

~~:::ii ~ ~~.~~ ~~.~~ ::::: ~~ !II :: +--....._ .•;_:"""~-....-.-.-+•.-~--+--+--+- ......--!

: Nov-99 il 4 5.25 38_25 Base < 10 ~;~ ~ ~ ~ ~ ~ i ~ ~ ; i ~ ~

if "'.~.;'~~" :~~~; lir: :::.: :':.: :.'::. ',·:·:·.·:·~;:T ':.:'.':.: :':':'.'.':':'.: :':'~':~~::r: '.: .',': ,": : ~.~ :~:;:lI:::::::;:::::::::;::::t:!i:;!:i!;:i;:i::::it ~ '.' ..~ .~ ~ : ~ = : : : ~ : .

I
'" -"SWBT I
~AIICLECsl

en
0>
Q.

~

'.

0>
0>
;....

::;;

45.0 .,--------------------,

40.0

350

300

25.0

20.0

15.0

10.0

5.0

00
«) 0> en en
0> 0> en ~U C: .6 iii" .. "0 ..., u. ::;;

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

:
itrt:f:t:W:::tftt.:.',(··· '.' '. ····D~·~···D~~,~~;~··T;~~;p..~·~ "'::
, Measurement .' All CLECs SWBT !i!
: 61-06·TX :. # Missed Average Average Z Value ,:,

\ ••:,:,,:••::t::t:.::::::~::.:::::.::,( Due Dates Delay Days Delay Days • .::

Dec·96 .: 8.50 Base < 10 iii
Jan-99 :: 14.20 Base < 10 ::.

Feb-99 ~. 200 Base < 10 ~:~
Mar·99 :: 19.50 Base < 10 :i:
Apr-99 :' 6.67 Base < 10 ':'

May-g9 :: 550 Base < 10 :::

Jun·99 :: 10.00 Base < 10 :i:

:~~::: II ;:;; B:a:s:e: <: 1~0~ .:.::.1:..1
Oct-99 ~, 11.20

~ Nov·99 :i 36.25 Base < 10 :::

'f':":;';'~~"'!~;';J!I[':': :.:.: :.: :.. :.. ::~]..:.: :.: ' :~;~ t···:···:·:·:·: .. :..···:·:;·~··~i]::i!iiiii!!i!iiiiiii!i::i:iiiii!:!iii:iii!:!!iiii!!:!
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

14...---------------------,

12

10

8

,.. - _. 'SWBT

I--+-- All GLEGs '

.

.'

6

4

2

0
co C> C> C> C> C> C> C> C> C> C> C>
C> C> C> ~ ~ C> C> ~ C> C> C> C>

U C iJ ;;; Q. >. c
~ g, Q. t'; ,;

" '" " ~ " " 0
a

0 .., u. :< <: .., <: (f) z

::: 18.0
:~i
:~~ 16.0
:::
::: 14.0
:::

Z-Value

...•............................:.:.:.:.;.:.:.:.;..... . .

11:::j:~~~~~~~;":li # MlssedAIl GLEG~~g~:::::bsc"ber L:~::;eL)
:"'::":"::":'::'::::::;::';;";::';;f;:::il--=D:.:u:.:e~D::;a::;t:::es::....-+_=D:::e:.:la:£y..:D:.:a~ys.::..-+_=D:::e:.:la:£y..:D:.:a~y:::s_+- -l

12.0

:::
10.0

80

60

"

1

- _. _. 'SWBT I
--+-- All GLEGs I

40

00 .L-_-.........- ......... -+_....___...-----I
20

..................................................................................................................

Aug-99 '. 0 n/a n/a Base < 10 :,

Sep-99 :: 0 n/a 1403 Base < 10 :i
Oct-99 :: 5 740 9.58 Base < 10 ::

Nov-99 :: 14 16.07 1374 059 ::

f:i:!~·"::~·::~~X~·~ri~:.i.·i.oil.:~iq:·I.i:[· "..': .':'.~ ~j.'. :·:·:·::·:·:.:·:·::·:.·:·~:;:·!~··T··············::···:.·.···::.~?:·~~·J:::::::::::I:I:I:I[::[:::H:::I:::::::I:::I[ '.' '.'

C>
C>

t';
o

C>
C>

~
Z

250

200

Dec-98 ':

Jan-99

61-09-TX

.......................... , . .

(::t:;~:~;~:~~:~;/:}-----A71::-I-:::G::-L-:::E"'G,..s_-A"'n..:a..:lo""9"'TTr;:.un..:k"'-'-:PS"'o~7;-;:B:-::T,.-_r- -i::: 300 r----------------------,
# Missed Average Average Z·Value :~i

Due Dates 0 Delay DaYS
n/a

Delay Da~s43 Base < 10 i,:

Feb-99

Mar-99

Apr-99"

May-99 ::
Jun-99 ::

150

10.0

>•

"

/- ·····SWBT I
I--+--AII GLEGs I

,.
:'

00
co C> C> C> C> C> C> C> C> C> C> C>
C> C> C> ~ ~

C> C> ~ C> C> C> C>

U ~ iJ .. >. c :; C. Q. t'; ,;
" ~ "

Q.

'" ~ " " 0
0 u. :< <: :<

..,
<: (f) 0 Z

30.0,-------------------,

250

20.0

5.0

150 "

10.0

0 n/a

0 n/a

0 nla

0 nla

0 nla

0 n/a

0 n/a

0 nla

0 n/a

0 n/a

0 n/a

0 nla

[t11t:::f:::::t:lfl:::r..···· .'..' '..~.~~;~~;;,~~ ·D;~·,;;i 'D;;~ct ·C~;.;b;~~b~~· T;~~k~""""'" "'-:::
: Measurement f All GLEGs SWBT '"

·::l(,:~:~,;;;,~;;:;~:::(;,~: ;u~~:;:s D:I:7~aeys D:I:7~gaeys l-Value :'1

Dec-98 ~~ 7.43 Base < 1a .~:

Jan-99 ~~ 15.06 Base < 10 ;:~

Feb-99 ': 6.38 Base < 10 :j!
Mar-99~: 6.14 Base<10:i~
Apr-99 ': 1448 Base < 10 ~i;

May-99:: 11.67 Base < 10 i
Jun-99 :: 5.93 Base < 10:::

Jul-99 :: 1063 Base < 10 :::

AU9-99 :: 13.44 Base < 10 ::!
Sep-99 :: 10.88 Base < 10 ,:

Oct-99 :: 11.84 Base < 10 i
Nov-99 " 26.04 Base < 10 :::. .::........................... :.:

ir·····;~/,10!o.t~lll :··:·:·····:~·:T:·:·:·:·:··:·:··.·:··.·:·· :··:·~;~i ··~·~··~·;·]i:::::[[:i:::::::::::::::::::::::::::[::::::::::[:[1.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas

in. -- 'SWBT i
,--+-All GLEGs i

Average Delay Days Due to Lack of Facilities

2

0

'" en en en en en en en en en en en
en en en '\' en en en '\' en en en en
U " i> i;; ii >- " "3 ,:" Q. 1'> ~" .. " ..

~ " "0 .., u. ::;; « ::;; .., « en 0 z

05

1.5

....:: .
Provisioning - Unbundled Network Elements (UNE)

DS3 Dedicated Transport
All GLEGs SWBT

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days "

o n/a nfa Base < 10 'j~
o nfa nfa Base < 10

o nfa nfa Base < 10 :;

Mar-99 :: 0 nla nla Base < 10 ']'

Apr-99 j: 0 nla nla Base < 10 :::

May-99 !i 0 n/a n/a Base < 10 J
Jun-99 ~: 0 nJa n/a Base < 10 .~~
Ju 1-99 !j 0 nfa nJa Base < 10 ?

Aug-99 :: 0 n/a 1.00 Base < 10 :::

Sep-99 j: 0 n/a n/a Base < 10 .::

OCI-99 :: 0 n/a 2 00 Base < 10 :'

Nov-99 :: 0 n/a nla Base < 10 .::

!l' ··1;·:~~·:~~;;i:r.·:·:·:·:·:·:·:···:·.·:·:···:·:·:·:·:·:·:~::r:·:·::·.:"::····::·:·::·:·.·~;~} :·:·:·:····:·..:·~··:~?]:I::::I:::::1,I:::::::::::::::::::::::::::I::::::: .
...................................................................................................................................., ::.

I'" n 'SWBT I

I--+-All GLEGs I

20

2.5 r-------------------,

1.0

1.5

0.5

00

'" en en en en en en en en en en en
en en en '\' en '! en en '" en en en
U " i> i;; ii " '3 ,:" Q. 1'> >
" .!ll " .. " " " 0
0 u. ::;; « ::;; .., ..,

« en 0 z
................. ...................................

l-Value

Dark Fiber

All GLEGs SWBT

# Missed Average Average

Due Dates Delay Days Delay Days

Dec-98 ::
::

o nfa nfa Base < 10 .:~

o nfa nfa Base < 10 :j~

o nfa nfa Base < 10 :~~
.;

o nfa n/a Base < 10 ::

o nfa nfa Base < 10 ::

o n/a n/a Base < 10 ::

o nfa nfa Base < 10 j~
a nfa nfa Base < 1a 'f~
o nla 100 Base < 10::.,
a nfa nfa Base < 10 f~

o n/a 200 Base < 10 ,:

Nov-99 :' 0 n/a n/a Base < 10 ::

Jan·99 ~:

Feb-99 :'

Mar-99 ::

Apr.99 ::

May.99 ::

Jun-99 ::

Jul-99 ::

Aug-99 ::

Sep-99 :~
Ocl-99 ::

~J Measurement 1)

'I 61-12-TX :.

1:;:::j:~:~:j:~;:;::::~:~:f~:~:;:~:::~:::::~:~~j
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30
Z-Value

:
::':::':::':':::::::':':::::':::"::':':'.:':':':::::::;=;;::;:::::::::;::;::: . . ::.::: , .

.::.... ::::::::::::::::::;:: 8.0 dB Loop - Field Work
': Measurement t----:A~II-:C::7L-;:E~C~s-=;..::.;=.,.-"':S=.,W-::B:::T;.:.;.;.,.----i 35 r-----------------------,

62-01-TX ,:: # Missed Avg No Avg No

'::::,,:,:{,::,:::;,:{{{ "'(\:: oj:: Due Dates of Days of Days

20

25

O'l
q
'0o

O'l
O'l

"oZ

.----. SWBT !
; i
.-+-- All CLECs i

:}i!~:~:!:~'~::~:~;:t!~.· ..·..·..·..·'~II'~'~~~:B'L;;'P'~' 'N;'~~B~;';k'''''''''''''''' "/1/" 35 .- ._.. '_"_"_"_"_"'_"_"_"_"'-'_"_"_"'_"_"_"_"._"_,,_,,_,,._,,_,,_,,_.._.._"_..__..., " ." ..

62-o2-TX ::: # Missed Avg No Avg No Z-Value
:'·::H,==~,:,::=:?::::}: :/:::::~::,:):' Due Dates of Days of Days

15
I······ SWBT I
I-+--All CLECs I

10

5
.... ~ ...

0+--+--,..---..-----.-~--+_ _+-_+_-_+_-4-~

O'l O'l O'l O'l O'l O'l O'l O'l
q O'l O'l q O'l q O'l O'l

c. >. c
~

0, c. t5 ~
<i "' " " 11l 0:;: "'? <i C/) Z

.... , ................ ...........:

I
······ SWBT' I
-+-- All CLECs I

fJmrmtttrrlnmrr·······, ···········,·············5·0·d·B·L~·~·~··············, ;..

lEI ;":=CCE:~.~ :~~ ,v.,", I'"
Dec 98 j:: 0 nla 5.68 Base < 10 .:i.: 200

F
Jaenb-_-9999 :';:'="::' 0 nla 8.80 Base < 10 :,:

o nla 7.18 Base < 10 ::: 15.0

Mar-99 ~= 11 100 7.07 -205 :!:

M
AaPyr-_9999 :'.:::.:.:: 2 2 00 8 56 Base < 10 :j: 10 0

56 2 71 2
12

2. 8
18
7 Base-<2 7

10

7
..i...i.: .

Jun-99 1: 0 nla

Jul-99 " 2 100 4.06 Base < 10 m 50 ~." •
Aug-99 J! 41 4.29 787 1 08 ;)) ';

~;::: ::1 ~ ~: ~:~~ ::::-: ~~ II 00 ...-O'l+--...~:::::...+--+--..,.-....."..,:::::...+--+--+--+-~'"
. Nov-99@ 4 200 17.79 Base < 10::= ~ '% ~ $ ~ ~ ~ $ % ~ ~ ~
:·r:·.····.;~.·:·~.·:;;:.·~.··:~.··;.·~;:~ilj.':·.··.··.·· ····.··:·.·:·.···.·~.··.·~.··.;.··.··.·i : : ; ;.~··.I ··.··.··.··.··:·.··.·· ··.~.·~.··.··.·~.··.·~.··.'i.I.::.ii.::.i:.!i.::.::.:i.ii:.::.::.::.::.:i .:i.j:..ji.:1.::.1:.j..:.: ~ ~.~ tf ~ ~ ~ -=l ~ ~ rJl 0 z. . :.... ..:.:.:.:...........•.:...•.: : :.; ......•.................: ' : : :.: : : :..
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1-···· ·SWBT .• I

i-+-All CLECs

.;/
~ ...

en en en en en en en en en en en
en en ~ en T- en ~ en en en en
C: .6 ro <5- 0:

~ '" c. t; >
~ Ql '" " " Ql 0

U. ::; « ::; ""> « (J) 0 z

25.0.,--------------------,

.....;:...

Z-Value

BRI Loop

:irMi~~~:~;:·~ti:· # M'SS:~ CLE~:g No A~~~:
,.:

':':':":':. :'::::::::::::::.:::::::::::.,::. Due Dates of Days of Days 200
Dec-98 ::: 0 n/a n/a Base < 10 :~

Jan-99iOnia n/a Base < 10 ::

Feb-99 :~~ 1 5.00 n/a Base < 10:~ 15.0

Mar-99 ::i 3 4.00 n/a Base < 10 ~~

~~~::: ~.j 1: :~~ ~;: Base <n~~~: 100

Jun-gg ::. 14 550 n/a nn1laa :.i:~
Jul-gg::: 19 10.63 n/a 5.0

Aug-99 ~~; 42 10.79 12.16 -0.45 ::

Sep-99 m 13 20.38 947 1 95 ::

Oct-99 ~:: 30 1043 8.97 043:: 00 g;

:il. ··.;.2:·.~;:v;;:~lf" ." ··········A:..1.···:·:·::···:·:···:·~.:·:t::::::::::::::::::::i::~:::~~::I::I::::::::::::::i:::~::~:iI:il ~ .

900 n/a

n/a n/a

n/a n/a

n/a n/a

n/a n/a

n/a n/a

n/a n/a

n/a 1216

n/a 947

n/a 897

n/a 11.30

I······SWBT I
I-+-AJI CLECsl

. .......:

....' , :

i····· ·SWBT
i-+-All CLECs ,

OJ
OJ

8
OJ
OJ

'""«

.'

::w:~~::::!:;~::~!t!r·· ..~;,·~L·E·~~··6s;·L~~~~·~~· ........· ..·..·.. ·..1· ';50 r----------------------,

'. ::::::~:~;~;~~~~~:::lli ;u~'~:~~: :~~a~:64 :~~a:;oo z-val~Oe73': 20.0

Jan-99 t 10 1940 1127 1.94 ~:
Feb-99 t 6 11.17 12.91 Base < 10:: 150

Mar-99 i:i 4 425 2027 Base < 10 ::

Apr-99 I: 12 13.33 7.56 2.24 ::
May-99 m 6 283 9.96 Base < 10 l 100

Jun-99 m 15 233 12.86 -3.13 ~~
Jul·99 ::: 17 600 13.43 .-11 ..4165.::: 5.0

AUg.99::: 27 641 1012

Sep-99 ::: 4 1700 1475 Base_<0.7100 ..::.:
Oct-99 :,: 27 859 1307 00 <Xl OJ OJ

:. ;: en O'l m

:.·~.l[~·.· ..·;;~·;·~;£:·f·~··..·..:···..·....·;:;.l·..··:··..···..·····;··;:·r···:..:·· ;t::·;:::::::::::::i:::::J:;:i:::~~i:::~:: ~ ~ ~......... :.. :::.J. .. .. : 1.............................................. . .

j?::J:~~:~~:~::~;tr· ·· ..·..;,:·~~~f:-·D~d;~~;~d·T~~~~rt· '1

.:::::::::::~:~;~:~~]::;:,::Ii ;u~'~:~:~ :(Da~~n/a :~~a~~OO :::~e10 Ii

Jan·99 :: 0 n/a 11.27 Base < 10 ::

Feb.99.:: 0 n/a 12.91 Base < 10 ::

Mar-99 ;!: 0 n/a 2027 Base < 10 ::

Apr-99": 0 n/a 756 Base < 10 ~,

May-99 ;': 0 n/a 9.96 Base < 10 ::

Jun-99 ::~ 0 n/a 12.86 Base < 10 ::
Jul-99 m 0 n/a 1343 Base < 10 ::

AU9-99:~: 0 n1a 1012 Base<10:i

Sep-99 ::: 0 n/a 14.75 Base < 10 ::

Ocl-99 ::: 12 13.50 1307 006 ::

'::::.:.r Nov-99 ::~ 0 n/a 18.50 Base < 10 ~:
. 12 .~; ~.~;~.; ~iJ'" ..··:;;··T·····..· 1~:5.··.0 i.··.··.·.··.··.·.· 1..;·.·~~.···.I.·:..~:.::.::.::.::.:::.::.:.::.:: ..~:.::.:::.:.::.:::.:.::.:::.:.:: ........................ :.f :.

25.0 .,.-----------------..,

200 "

15.0

10.0 •••••• ·SWBT .1
.. I-+-All CLEes

5.0

00
<Xl OJ OJ OJ OJ m en en OJ OJ en en
OJ en OJ OJ OJ OJ en ~ 6, en ~ en
<> C: .6 "- <5- >- C: :; C. U >
Ql '" Ql '" '" ~

..., " Ql 0 0
0 ""> u. ::; « ::; « (J) z

. ....................
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i- _.. - -SWBT !
i !
I_AIICLECsl

a> a> a> a> a> a> a> a> a> a> a>
a> a> a> q> a> a> q> a> a> q> a>

C: .6 .:. >. C: '" 6. :>
"' a- S u

.!!l '" "' "l ..,
~ '" 0 0

u. ::< <{ ::< (f) z
? ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• .......................... ......

300 r------------------,
Z-Value

::i Measurement t All CLECs SWBT
~:I 62-08-TX [ # Missed Avg No. Avg No
::::::::::::::: .:.:.::::::::: ::::::::::::::::;::: Due Dates of Days of Days 25.0

Dec-98 ::- 0 n/a n/a Base < 10 ::

Jan-99 :~. 0 n/a n/a Base < 10:: 20 0

Feb-99 ~~ 0 n/a n/a Base < 10 ::

Mar-99 ( 0 n/a n/a Base < 10:: 150

Apr-99 :~. 0 n/a n/a Base < 10 ~~

May-99:~ 0 n/a n/a Base<10:: 10.0

Jun-99 :: 0 n/a n/a Base < 10 ::

Jul-99 ::: 0 n/a n/a Base < 1O:~ 5.0

Aug-99 ': 0 n/a 2494 Base < 10 ::

Sep-99iOnia 858 Base < 10:: 00
Oct-99::· 0 I 961 B 10' ...._ ....4.-....._ ..._ ...._ ...._+-_....--<....4~.....

n a . ase <:~ ~

::r:·::§··~;.~{;~llr:·:·:·:·::.· ..·':':':':~:1':':::"'" ·..·····~;'1:::~::::::I:it:::!~~:~i:~:::;:H:~:~iii,:~:::i::1:::::! ~
....... .. . . .
:r::~:~:~;:;:~;::~l:: All C~:~~I Subscriber ~:B~SL) .~: 250 ,---------------------,

~~ 62-09-TX ~: # Missed Avg No Avg. No. Z-Value

:i:::::::::::::::::::::::::::::::::::::::::::::::{ Due Dates of Days of Days 200

15.0

100

.'

50

Aug-99 :' 0 n/a n/a Base < 10 il
Sep-99 ::: 3 000 7.52 Base < 10 ::

Oct-99 .:. 12 000 6.45 -223 .::: 0.0 co a> a> a> a> a> a>
~ m m ffi ~ ~ m ~ m m m m

i:I·.:.:·:.·;.;:~;.~{~~;'J.·J· :.:.1 :.'~~'!: :':. :.:::: :::::·:;'i.j:::I:::::::::::::::::::j:~::~:~:::li ~ ~ ~ : : ~ ~ ~ ~ ! ~ ~...... .... .. .". .. :

00
co a> a> a> a> a> a> a> a> a> '" a>

'" '" '" q> '" '" '" q> '" '" '" '"u C: .6 :. l5. >. C:
~ '" 6. t; :>

'" .!!l '" "' "l => '" 0

0 u. ::< <{ ::< <{ (f) 0 Z
:.

............ , .............................. ......................

~3D!;e:ci9:8:r.~;,20~,~i~~;ng/·ai;;;;~~5:.·6·8 :~.,:.1 .::
Base < 10 ::

Jan-99 :: 0 n/a 880 Base < 10 ::

Feb-99:: 0 n/a 7.18 Base<10:~ 150

Mar-99 :' 0 n/a 707 Base < 10 ::

:~yr::: .. ::.: ~ n/a 2~~~ Base < 10 I 10.0
n/a Base < 10 ::

Jun-99 ::: 0 n/a 1218 Base < 10 ::

Jul-99 :~: 0 n/a 4.06 Base < 10:: 50

Aug-99 ::~ 0 n/a 7.87 Base < 10 ::

Sep-99 ::: 0 n/a 1637 Base < 10 ::

Oct-99 :~~ 0 n/a 1531 Base < 10 ~:
Nov-99 ~:: 0 n/a 17.79 Base < 10 ::

:il!:z;l·:·:::~;:;··:i:i~·~·icil.·;:~il:l·~;·'l~· ········..·····~··I·········· ...···:·····:···~~r:·:·:·:·:·:·:··:·:·;:~·~~I::::::::::::I:i,:I:!:I::::::::::I:t
t::::ttr:::?:::r:?l?ll:········s~bi~~d;~g' 'D;~'rt~i 'D;;~'~t' C~;';;bl~~h'~~' T~~~'k~'" ....}
:~ Measurement t All CLECs SWBT ~~
~: 62-'1-TX ::: # Missed Avg No Avg. No Z-Value ~~
:::::::::::::::::::::::::::~~:~:~~;:::I· Due Date~ of DaYS

NIa
of DaY;68 Base < 10 Ii

Jan-99 ::: 0 n/a 8.80 Base < 10 ::

Feb-99 ::: 0 n/a 718 Base < 10 ::

Mar·99 :!! 0 nfa 707 Base <10 !!
Apr-99 :~~ a nfa 8.56 Base < 10 1~
May-99 :jj 0 n/a 2287 Base < 10 j:
Jun-99 ::: 0 n/a 1218 Base < 10 :'

Jul-99 :~: 0 n/a 4.06 Base < 10 ::

Aug-99 ::: 0 n/a 7.87 Base < 10 ~:
Sep-99::: 0 n/a 1637 Base < 10 ::

Oct-99::: 1 13600 15.31 Base < 10 :.

·.r·····.:;·~··~;~{~.~·:~llr:·:····:···:···.·:···:·:·.·.·.·~.·I·:·:·············;·;~n~:·i :. '.' :.;.;::'li::::::::i:i:::~:::1:~::!! .

160.0,-------------------,

140.0

120.0

100.0

800

60.0

40.0

20.0
...........~

'" '" '" '" a> '"'" '" '" q> T- O>

C: .6 ~ a- C:
"' '" "' =>.., u. ::; <{ ::< ..,

I
-·····SWBT I.

_AIICLECs:

'.' '.' ,. . ~:
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:

- - - _.. SWBT
,

•---All GLEGs I

1

.. ·- -- SWBT I
---All GLEGs I

'"~
'0a

8)
c.
OJ

UJ

'"'"ii.«

Iliii~i~~~~i~;~J!;mmll" '~"~I~s:~'~'L~~~g ~~~;k'F;b~;~:"""'" ~_~a',~~"""III'" ~~o"o"""""""""""""""" .

~:~::\\::::i:\:::~:~~::r;11 Due Date~ of Da
y

4

s: of DaYS~;: :::: : : ~ Ii! ~:~ ~
Feb-99 i:: 16 306 nla nla :~: 140.0

M 99' 6 1533 4600 Base_
2
<.3130 .:.:i:::i.:.:i 120.0ar- f .. 100 0

Apr-99 ::: 27 23.59 183.25

May-99 iii 0 nla 8.00 Base < 10 f 80.0 '. -/

Jun-99 i 12 19.00 nla nla iii 600 :",

Jul-99 i 11 16 64 nla nla ::: 40 0 .: ':

Aug-99 ~ii 18 1094 1.00 13
n
3
1
4
a

:~.::.~. 20.0,:::--' :.."• ./................
Sep·99 iii 43 31 60 nla ~ .~•.

t,,·~~i~#c:~i~[:,:;;~~,,:~)_.~.}
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!-- ... 'SWBT I

,---+-All GLEGs .

:{Jf:::{::::::::::f\\:I- ._...._...._...._....-;....7,'.···-;:·....::-····"'8:::.::.0..:::d.::::B.,:L;.:0:::0::.P_-.:..,F;.:le;.:ld,W=0::;rko:-:-:=··=·..·-····-····r·..·_···..-····-..··-·..-·-·..·_···..~···:::

I) Measurement All GLEGs SWBT .i!.: 18% .,----------------------,

J 63-01-TX No. of # Missed % Missed % Missed Z-Value

:i"":::::"'::::"':=::"':::::"'{"'("'{"'::"'=::::"'::::~::: 1-_0='d;:e;.:rs,-+_>;.:3:.;:0;.:D:.;a,-!YS..:..+->....:,30:..::D..:::a:.:.ys,,--!_>;.:3:.;:0;.:D:.;a,-!y;:s+ +:i~: 1 6%

:ii 14%

I:: 12%

::: 10%

Apr-99 59 1 17% 08% 080 ::: 08%

May-99 51 0 0.0% 07% -060 :::

Jun-99 :. 67 1 15% 07% 074 r 06%

A~~:::: 1~: ~ ~~: ~:: :~~~ 1:: 04%
'.' 02%

~e~::: ~:: ~ ~~: ~~: :~:; ii: 00% +----------4------+----+--+--+

:1[·:···:·:~·~·:~;·i~;~·I·l··:·:·:·:·:·:·.·:·:·:;·;·;·;;:·:I·:·:·:·:·:·:·:·:·:·:·.·:·:·:·:·:;:·:r:·:·:·:·:·.·:·:·:·:·:·~:;'~:t~I:ll~~~Ii~:~:i:I~i::i~:i:~~:::~I:::~:~:~i:i::~~:~~~~I[.. . J ..~ ~ ~.. J ..~ ~ ~ .
{:ttf:::::/t:::li':iWW{::'" ' ·····8·0 ·~·~··L~~~ ·~·N~··~·i~;~·W~;k·········· ..···..···· · ··········· ·· ,: .
::i Measurement I:; All GLEGs SWBT I:.:: 02% .,------------------------,

::1 63-02-TX 1:' No. of # Missed % Missed % Missed Z-Value 02%

Ii'::"':"';:}::::}}} (:}:':"/ Orders > 30 Days > 30 Days > 30 Days i:: 0 1%

j~'
::; 01%

.. 01%

Apr-99 587 1 02% 00% 388 ::: 01%

May-99 714 0 00% 00% -028 ::: 01%

Jun-99 892 0 00% 00% -0.23 ,:

Jul-99 890 0 0.0% 00% -025 i: 00%

AU9-99 1.655 1 01% 00% 095 ::. 00%

t~i",;~k".:,~t~~J~~,~•.j)w."w!JU...o~•..............., ..,.

..... . -.. - .~

Ol Ol Ol
Ol Ol Ol

Q. t5 ~
Jj 0 Z

................................................................... '......................................................... . .

.'.'

~ . ~ ~

-Ol Ol Ol Ol Ol Ol Ol Ol Ol
q> Ol 't Ol q> q> Ol Ol Ol.. <i i:. '5 Ol Q. 15 ~..

~ " "~ ..: ~
...,

..: Ul 0 Z

................................ . .

:.t:l:::~~~~~~~~:~{::::.!; No of A~I~,~~~: 5::s~::P %S:S~:d Z-Value Iii 14%

::::::::;::::::::::;::::::\':.::::::::::::::: CirCUits > 30 Days > 30 Days > 30 Days iii 12%

Dec-98 196 0 0.0% 00% -0.19 ';'

Jan-99 70 0 00% 06% -0.65 ii: 10%

Feb-99 114 0 0.0% 0.1% -030:;

Mar-99 297 0 00% 0.2% -0.68 ::. 08%

Apr·99 325 0 0.0% 00% -0.30 :i: 06%

May-99 289 0 00% 0.5% -1.20 :,.

Jun-99 261 0 00% 06% -124 :': 04%

Jul-99 868 0 00% 00% -0.39 ::

AU9-99 750 0 00% 02% -107:: 02%

Sep-99 :. 408 0 00% 11% -218 ::-

:; Oct-99 247 0 00% 04% -0.94 ~:. 00% g,: Ol 8l
::1 Nov-99. 225 0 00% 05% -1.07:; i> '% .0

:i:·····:~·~··~~·>~;.·,f.iir:·:·:·:·:·:···:·:·:~:·~.~~:.:[:.: :.:.:.:.:.:.:.:.:.:.:.:~:.:[:.:.:.:.:::·:·:·:·:·~·:·~~:[::·:·:·:·:(·:·:·:?:~~li::: ii:i:::::::::::::::::::~:iii:i:::::~::. ~ .' ~ ~ w .
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20% ...----------------------.,

Jan·gg :: 14%

Feb·gg

Mar·gg

Apr·gg

May.gg

Jun·gg

Jul·99

Aug·99

Sep.gg

Oct·gg

nfa m
n/a jjj

n/a ~~;

12%

10%

08%

06%

I.. ·.. ·SWBT I

I--+- All GLEGs I

:.:t~~~~~~~!~:~~::!il········,··~~· ..~ ~~: ~,~~;; .. "';~~N:,~~~;~ ~;~:~ :.~~.,~.~ .. ····Ji·

:i;:;::~:::::::~:::::~:~~::::~~:~:.: Grrculls 0 > 30 Dayso > 30 Da:
a

> 30 Da:
a

Base < 10 ::i

Jan·gg :: 01 00 0.0% n/a BBaassee « 11 00 :.i.:;.:

Feb·gg :: n/a n/a

Mar·gg :: 0 0 nfa n/a Base < 10 ~:~

~:~':: II ~ ~ ~;: ~;: E:::~H
AJU~::: II ~ ~ ~;: 1;: ::::: ~ ~ Il~
Sep.gg:; 0 0 nfa 1.1% Base < 10 :::

Ocl·99 :: 1 0 00% 0.8% Base < 10 i
:: ~.~~;~ :: ~ '.' '..' 0.. ······.····.··.··.··.·; ..::1··..··.··.··.····.·.··..·.··.·.··.:.··.··.·;:.·.··1··.:.:.::.:::.:.:B.::.:~.:i.:s.~.::e.:.:.::.:.:.:i.:.::.i.::.1.::.::.11.: ..:t,..}2.~~ ..~~;7,lfL .. '.. .' } C. '. .?J.

.

,.•••• ·SWBT I
~--+- All GLEGs I

..............................

I
.. ··· 'SWBT I
--+- All GLEGs I

'"'"tlo
8l
ci.

"en

"
200%

1.80%

1.60%

140%

1.20%

1.00%

080%

0.60%

040%

0.20%

0.00%
co '" '" '" '" '" '"'" '1' '" '" '" t '"u c .0 ~ ci .:
" .!!l " "' -=l0 u. ::;; « ::;;

Z·Value63·06·TX IE:.:~~--:N-.o-.-O..,f--.--#"""M,.:'s:..s:..e-'d:.....,--::%::--.M"'i-ss-e-d-i % Missed

:\:::::::::::r':::::;::::.::;:::~:::::::::;::: Circuits > 30 Days > 30 Days > 30 Day".

....••.•...........•.•.•.. ..•••.•••........••.•.•......•..•••.•.•. ...•.••..•.....•••.•.•.

~::t~::~~~;;~:~~~:~:: All GLEGs DS1 Loop SWBT

!..... 'SWBT I
I_AIIGLECsI

"

"

.'

, '
""

'" '" '" '" '" '" '" '" '"'" q 0> '" '1' '1' '" '" '"~ Ci >. c :; 0> ci. t ,;.. " " " 0::;; « ::;; .., ..,
« en 0 z

1.6%

1.4%

12%

10%

0.8%

0.6%

04%

02%

0.0%
co '" '"'" '" '"" .: .0
" "' "0 .., u.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Unbundled Network Elements (UNE)
Texas Aggregation

Texas

Percent SWBT Caused Missed Due Dates> 30 Days

06%

04%

05%

I······SWBT i
I--+- All CLECs i03%

02%

01%

00%
<Xl 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> 0> ".' 0> 0> ".' 0> 0> 0> 0>

" C: 1> ~ C. >. C: "3 0, Q. 1'; ;.

" ~ " .. :> :> " 0
0 LL ~ « ~

.., .., « fJ) 0 z

f'::til/: :I'::::;(::;:;;>;:; ·····iSD~. PRI ..

i"f.e:':':'~~'j:::,"1- -----==::::--=::..:...-'-:...:;.. -::::=~_,_---_1::: 07%
Measurement :..' All CLECs SWBT :::

63.08.~ ....:.:.): No of # Missed % Missed % Missed Z·Yalue .::'.;
i":~·""~:~:"':t"'.:::"':~:~"':::~"':~:i"'t"'.:.:"'::::"'::.:>;.: 4_-=:C::.Ir~c::u::'ts::...+..:>....::::30::..:::D:.:a:!.ys::...f-=>....::::30::..:::D::a:!.ys::...f-=>....::::30::..:::D::a:!.y:.s+ ~

Dec-98 0 0 nJa n/a Base < 10 ~i:
Jan-99 :, 23 0 0.0% n/a n/a ;::

Feb-99 DOnia n/a Base < 10 iii
Mar-99 1 0 00% nJa Base < 10 :::

Apr-99 :. 0 0 nJa nJa Base < 10 ':~
May-99 :. DOnia nJa Base < 10 ::~
Jun-99 '; 45 0 00% nJa n/a m
Jul-99 :~ 1 0 0.0% nJa Base < 10 :::

Aug-99 0 0 nJa 0.6% Base < 10 :i'
Sep.99 0 0 nJa 0 4% Base < 10 :':

:::
Oct-99 204 0 0.0% 0.1% -043 i!
Nov-99 23 0 0.0% 0.1% -0.16 :,.

12%
Z·Yalue

ii,i'@~'~'i'iit..~~..i~..i::;~..i't..::::e..tn";I:t"ii!it::"f-···-···-···-····_···-····-···-···_···-····-····-·~,.,..·I,.,1··C-=····"'~E=·i·~C'='·;;"':-i~-····-~b_···~:.;··~'-·;i..;.·~-~·-/"'C;'-~T~·..:.·iD"'.. ··.:;~.::~'-c.. B-=··T-=····_··..-..··T····-····_···_··---·--1···:!·····~~~··T·_··_··-· ------..-.-..-..-.-..-..-.-..-..-..-..-..-.-..-..-.-..-.._..-..-..-.-..-.-.-..-, .

:: 63-09-TX ( No of # Missed % Missed % Missed

>,,:::t:,(;,::::::::tt::;:::::::::::I--C=lrc:.;u..;.'ts:.:....-+->..:3..:O..:D:.a"'ys:.:....+-_>..:30..:..:D:.a"ys:.:....+-_>..:30..:..:D:.a'-y..;.s-t -l

::. 10%

Iii 0.8%

i 06%

:: ::: 0.4%

Aug-99 :: 0 0 nJa nJa Base < 10 ::: 0.2%

Sep-99 :: 19 0 0.0% 02% -020 :::

OcI-99 ~: 128 1 08% 01% 31.. 2888 .i.:: 00%
.. Nov-99 :: 346 4 12% 0.2%

::1 : ;;.~o ~~·I ~;;r ~·~~···r·· ··;·T : ~..~~r··· ~ ·.;~·l:.;.::.:i:.::.::.:::.::.:i::.!:.:.~.::.!.:.::: .·.:.:[.:i.::.~i.:i·.i!.;. . .
.:. . . ::, ,.. . . .r.. r:

0>
0>
Q.

"fJ)

0>
0>

~
Z

,••••. ·SWBT I
--+- All CLECs I

", .

............................ . , .

::)J~~~~:~~~]~~I:il---N-o-.-O-f--A-:-~-:-IM-::C".i~-:::-::~,.,s:.;A::;n~al:.::=-9...;~.;.::=:::;::.;dP...;oTrt~%-::sw-=M:-:IS-::~:;::-d-r-z-.-Y-a-lu-e-·I ..I':..!l: 1.4%

:::::::,::::::.:::::.:.:::::.::::.:-::,,::::::::.~: CirCUits > 30 Days > 30 Days > 30 Days . 1 2%

Dec-98 :: 0 0 nJa 0.0% Base < 10 :f.
Jan-99 ~: 0 0 nJa 0.6% Base < 10~: 10%

Feb-99 :: 0 0 nJa 01% Base < 10 :f. 0.8%

Mar-99 :: 0 0 nJa 0.2% Base < 10 :f'
Apr-99 :: 0 0 nJa 0.0% Base < 10::: 0.6%

May.99 : 0 0 nJa 05% Base < 10 i
Jun-99 f: 0 0 nJa 0.6% Base < 10 ::: 0.4%

Jul-99 :' 0 0 nJa 00% Base < 10 f
Aug 99 ~~ 1 0 00% 0.2% Base < 10::: 0.2%

sep:99 :: 9 0 00% 1.1% Base < 10 i .'
001-99 :: 8 0 0.0% 0.4% Base < 10 ii; 0.0% <Xl 0> 0> 0> 0> 0> 0> 0>

:: Nov-99 :: 0 0 n/a 0.5% Base < 10 ::: ~ ~ ~ ~ ~ t ~ ~ % ~ ~ ~

lr:·.>~:~~·.:i~;~;I:r:·::·:·:·:·:·:·:·:·:·:·:···;:iT:·: :.:.:.:.:.:.:.:.: :.:~.:[:.:.:.:.:.:.:.:.:.:.~:~~:[::·:·:·:·:·:·:·.·:·~:·~~lj:ii:!j:lili!!i!:i::::::li~il!::i:li w ..•.......~•.•.•.••.•..= : ~ : ~ = = :..w ..•..: .•.••.••....~ ~ :

::.·:.::··I.··.··.··.··.··1···.2·.··.··M·.··.·.··~··· ·T··.··ota··.··.·;·.·.·,·.1.··.::::.:::I·.· ···8·.7··.·.··,··..··.······· ·····1·····1· ··' ···..·1·· ..1···%·······1······ :.;.:.: :.:.:.:.:.:.:.:.:.: :.:.:.:.:.::
. . ~. . . . O. 3~1!::j::j::::::::JtJ{;;:i: .

00%
<Xl 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> 0>

~
0> 0> ".' 0> ".' 0> 0>

" C: 1> ~ >. C: "3 0, 0- n ;.

" .. ~
0- .. :> :> " 0

0 .., LL ~ <: ~
.., ..,

<: fJ) 0 z
................•.............................•..... ....•........................•..•................•....................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Unbundled Network Elements (UNE)
Texas Aggregation

Texas

Percent SWBT Caused Missed Due Dates> 30 Days

Dec-98 :'

Jan-99

,
", ' I- -----SWBT

i---+- All eLEes :

8000% ,-------------------,

7000%

5000%

I
------SWBT I
---+- All CLEes I

C>
C>

8
8lc.
"lJ)

C>
C>
in
"«

A. ,. .
C> C> C> C> C>
C> C> ~ 't C>.a ~ Q. C
" .. "lL :E « :E --,

60.00%

40.00%

3000%

2000%

1000%

.......... -.................................... . , ' , ' :.

i:t~~~~~;.~~~~~~I! No. of A~I ~i~~~: ::,::: %S::':d Z-Value 'j!
::::::::::::~:~f~:~:~;;:f::::::::~:::::f~~ CircUits > 30 Days > 30 Days > 30 Days ~~~

Dec-98 ~: 0 0 nfa 0.0% Base < 10 ::;

Jan-99 ~~ 90 a 00% 0.0% 000 j~~
Feb-99 :. 150 a 00% 0.0% 000 ~~~
Mar-99 ,; 46 0 0.0% 0.0% 000 ::~

APr-99:: 112 16 143% 20.0% .0.49:!;

~:~::: :~ 2~ ~ o~: ~~: Base ~.~~ !~:

AJUU~::: ~: ~ ~~: ~~: ~: 11:

Sep-99 :: 63 25 39 7% 0 0% 1 93 ;.;

Oct-99 :; 12 7 58.3% 00% 353 :::

Nov-99 : 8 6 75.0% 0.0% Base < 10 ii:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

....:::

OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ

'); OJ ~ ~ OJ ':! ~ OJ OJ OJ ~1> ;;; a. >- :; .;, 6. U 1;
.!ll " ~ -'i " ""- ::;; "'" ::;;

...,
'" Vl 0 z

111-30 031-89 11>90

.................... ............ , ...........

Total No
10

Canceled 9

After Due Date 8

0 7
0 8
0 5

13
4

0
3

0

0
2

0

0 0
co

0 OJ
U

0
~

0

0

!I Measurement Ii No Canceled No. Canceled No. Canceled

:1 64-01-TX .' 1-30 Days 31-89 Days > 90 Days

/::::\::::~:::::::::::\::\,:::::=:i:I-A_ftc;;e_r.;;.D_ue.;;..;:D..;.a.;..te-+_A.;..ft.;;.e;...'c;;Dc;;u..;.ec;;Da.;..c:te,""--+....:...Ac;;fte.;..'c;;D;...u:...e.;..D;...a:...t.;;.e+....:.......:...o.:...:"'::'=-f;:1

Dec-96 :: 0 0 0

Jan-99 :: 0 0 0

Feb-99 :: 0 0 0

Ma,-99 5 7 1

Apr-99 :: 0 0 0

May.99 =: 0 0 0

Jun-99 0 0 0

Jul-99 0 0 0

Aug-99 0 0 0

Sep-99 :' 0 0 0

Oct-99 :: 0 0 0

Nov-99 :: 0 0 0

Ulmm.;;;z.~ci~ifl.~ii~;il·:;l!IP:·:·:·m::.m:.m:.:.. m:.:.:.:;;;;::m.:.:.:ci.:~:$.:[;;::::.:.:.;;::::.:.:.m:.:.:.m::.m:.:.:..m··:·:·::i·>~·:lm:.:.:;;:::.:.:..;;:::.:..:.m::m::.:.m:.:.:..m..: iZ~PI=m..:m.. :.m:m··:·:~i:·i.~l~ ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance. Unbundled Network Elements (UNE)
Texas Aggregation Texas

.............:

!.. -- --SWBT I
---+-- All GLEGs i

Trouble Report Rate (%)

:::::::/:t:t::!:")}::/:;: 80 dB Loop With Test Access .. ... ,:

W M~~~~;~;;nt t' No of :I~~~~~S Trouble T~:U~: Z-Value iii 35%

:::::':}:;::::::::~:~~~:::i Gir:u~:4 Repo~7 Report:~: Report ~:~ 1.51 i:: 3.0%

Jan-99: 4.777 125 2.6% 24% 099::- 25%

~:~::: • :::~~ : ~~: ~:: :~~ ii: 2.0%

Apr-99: 5.218 59 11% 2.5% -610:::. 1.5%
May-99: 5776 126 2.2% 2.5% -170 i
Jun-99 . 6.256 102 16% 2.7% -506 :!: 10%

Jul-99 : 6874 89 1 3% 2.6% -6.81 ::.

~~:::: ' 1~ ~~: ~:~ ~~: ~:: -~:~ ii' 0 5%

Oct-99' 12.996 282 22% 2.1% 087:: 00% co-\----a>~-a>--a>--a>-----------;--a>----Ja>

. Nov·99: 16.254 322 2.0% 1.9% 038 if. ~ ~ 1: ~ ~ ~ ~ $ ~ ! t ~

!:[:·:·:·~.;:~~:·!~;ilf:·:·:·:·:;~:~~<[:·:·:·:·:':':'~:::;i~':I:':':':':':':':':':':~:'?~:r:':':':': ·:·:·.·:·::X·~~J:iii:i!~i:i:i:i:!:i:!!lIi!iii!i:i:~:;:ii:: ~ ~ ~ ~ ~ ~ ~ ~ ..~ ~ ~ ~ ,.

i-::~ core,: '~-: '.~'f: '.''':: :;:I::
Feb·99 : 286 3 1 0% 1.9% -1.09 ::

Mar-99' 531 11 21% 19% 021:: 25%

Apr-99 : 761 24 3.2% 2.0% 231!: 20%

May-99 ' 881 20 23% 1 6% 155 ::

Jun-99 '1.159 37 3.2% 1 3% 571:: 15%

JUI-99: 1.872 22 1.2% 13% -030:: 10%

AU9-99 : 2.469 49 20% 07% 741 ii 05%

Sep-99 i 2.727 43 16% 0.7% 572 '.
Oct-99: 2.789 66 24% 0.7% 10.34:: 00% co-\--.......---.---+---.;.-.....--+---+--+---~
Nov-99 '2.841 38 13% 06% 455 :: ~

::I········~·;··~···· ..~···;;;I fl·..··.. l'~ ·;;~···r ..·· ;;;. ·f······· ··· ;··~~·r ' ·.··1 ·~~.··.i.· :.:..::f.'.:.i:.:i-.:!.i.::!.'.'.i!:.!::.ii:.i:.'.i:!.!ii.!.!.!!.i!.ii:.:: .. '.' ." . .~::, ~: ~ ) : _ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Trouble Report Rate (%)

10.0% ,,----------------------,

Z-Value 90%

80%

7.0%

6.0%

50%

4.0%

30%

2.0%

1.0%

00%

'" '" '" '" '" '" '"'" '" '" 0;> '" t '"u C 1> «; ~ c
'" '" '" '" ::l
0 -, u.. :::;; 4: :::;; -,

'"'"8
'"'"~
Z

..... -SWBT i
,--+--All CLECs j

.........................I

-.

....................................................................... , ;:

30%

35% r---------------------,
Z-Value

..... , ~ .

65-04-TX

ISDN BRIPort
All CLECs SWBT

No. of # Trouble Trouble Trouble

.:::'::':"""""'::":"':':::}""}) CirCUits Reports Report Rate Report Rate
Dec-98 :: DOnia nla Base < 10 i!
Jan-99 :: 1 0 00% nla Base < 10.: 25%

Feb-99 1 0 00% nla Base < 10 ::
.. 2.0%

Mar-99 1 0 00% nla BBaassee« 11
0
0 i..:

Apr-99 : 1 0 00% nla 1.5%

May-99 :: 1 0 0 0% nla Base < 10 .:

Jun-99 .: 1 0 00% nla Base < 10' 1.0%

Jul-99 1 0 00% nla Base < 10 :

Aug-99 , 0 0 0% 3 2% Base < 10.: 0.5%

Sep-99 1 0 00% 28% Base < 10·:

Oct-99,: DOnia 27% Base < 10·: 0.0% "'....-.--.--."'.--."'.-......"'.-......"''''..-....- ....--+--+-..
Nov-99 ~~ 0 Q n/a 24% Base < 10 :: ~ ~ ~ ~ m 't c q m ~ ~ ~

:·r:::::;.~··~·~·.·~~;~;·~.[.::::::: :::.:..:~J: :::..§J' : ::.: ~ ~:~:I~~;I;i!!i!ii:i:iij::i!i:J!i:::iii;i:;: !:!i!i:::j:i:::;:;:::::itj!::::t ~ ~ u.. ~ ~.. ~ ~ ~ ~ ~ ~ ~ .

I
····· ·SWBT I
--+-- All CLEGs I

..J

. .

:~

~ ....... .. . -- .......
~

'" '" '" '" '" '" '" '"'" '" '" ~ '" '" ~ '"~ >. c
~

6> 6. 13 ~'" .=: ::l '"4: :::;; 4: (j) 0 z

'.

.................. ,....... . .

!·:::::t~~~~t~;:~;:::'!:I-....N;:Oc-=Of;--r:;:,,~T.1 ;::o::.~~~~::-es,1 rLo_oT:=r:~u:;:-:;::_T-lest Ai:~~e Z-Value .1.1 60.0% ...----------------------,

:>:..::::::,.,.,..:.:::., :.:::.,-:.,::/ CirCUits Reports Report Rate Report Rate 50.0%

::. Dec-98 ,[ 223 19 8.5% 415% -761 ::

Jan-99:: 252 12 48% 547% -10.69:: 400%
Feb-99:: 302 6 20% 422% -10.74 ::

Mar-99 348 to 2.9% 354% -10. t7:: 30.0%

Apr-99 :: 392 t2 34·.01:~o 3325·.20~ _-t
l
0
0

.8'5
4

:.;..i
May-99 :: 430 t 7 " "
Jun-99 ': 517 16 31% 375% -t274:: 200%

JUI-991: 600 29 48% 348% -'2.37 :,

Aug-99:: 739 24 3.2% 58% -2.81~! 100% ...........

Sep-99 :: 867 31 3.6% 55% -2 37 :~ --...............,~6-~~ ....- ....- ....--~~.-...- .....-.
Oct-99 1.042 27 26% 5.8% -415': 00% "'+--+---'r--"'-+---+--_-+---+--+--+--+--~

: ~~:..:.~~ :: .t}29 ~~.......... 26~~ ~?~ ~36< ~ ~ ~ ~
1.: liM.~.T.o~'I. 6.941 235 34% 255% .iiijiii:iI:i::j:ji;j::ii!j:i:iiiiiIiiiL ~ ~ ~ .

...~~

I·· _.. 'SWBT I
I--+--AII CLEGs I

... ~ ....•••••..••••...........•.• ~

'.

00%

'" '" '" '"'" '" '" '"u C 1> .:.
'" '" '" '"0 -, u.. :::;;

500%

60.0% r--------------------...,

-295·,

-3.39:: 400%

-298·'

-273: 300%
-272 ::

-2.84 ::
-2.99:: 200%

-334 ::
.: 100%

-0.02 ,

-1.65 ::

-0.75,:

-1.51 ::

Z-Value .:

!!
41.5%

547%

42.2%

35.4%

32.2%

350%

37.5%

34.8%

5.8%

55%

5.8%

50%

All GLECs

# Trouble Trouble
Reports Report Rate

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

1 3.4%

0 0.0%

2 5.7%

0 0.0%

3 38%

1 1.3%

21

21

21

21

23

23

29

32

35

49

80

80

.......................... . .

1!t~:;~:~;:~:~!:::i:: DSl Dedicated Tran:;~~T

Page 134 of 183

- _._ ..._--------------------------------



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Trouble Report Rate ("!o)

......SWBT I
!--+--AIiCLECsl

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol ~ Ol ~ Ol ~ Ol Ol Ol Ol
C: 1> ;;; ~ >- C:

~
in C. t; >.. " .. -'l :> " 0...., u. ::;; « ::;; « VJ 0 Z

....................... ~

0.6%

0.8%

12%

14%

16%

10%

~;: II;

Z-Value

Measurement All CLECs SWBT
65-07-TX No of # Trouble Trouble Trouble

?~:i:~:~;i:i;~:i:~:i:fr ::::.: CircUIts Reports Report Rate Report Rate

Deo-98 ~ 24 0 00% nfa

Jan-99 ~ 46 0 0.0% nfa

Feb-99 : 46 0 00% nfa nfa :::

Mar-99 : 48 0 00% nfa nfa ::

Apr-99 ~ 46 0 0.0% nfa nfa :~
May-99 : 48 0 0 0% nfa nfa ::

Jun-99 : 71 0 00% nfa nfa ~~
Jul-99 ~ 72 1 1 4% nfa nfa:~ 04%

Aug-99 ~ 72 1 14% 01% 4.17~: 02%

Sep-99: 72 0 00% 00% -019 i
001-99: 284 0 00% 01% -039::' 00% ..----.....-4--+-...-+----..--.......::.....,.-.....- ...-.

.il·:···:·:;2' ~';~~;;;'l:l:':':'::' ~.; ~·:~.·.I··::.· :.: .·:·:·.···~·.·l:·:·:·:·.·:·:·:·:·. ;:·~~:f.·:·:·:·:·:·:···:·:·:·:;:·~; li::~::::::::::::::::::I:I:::ji:;:i~:::II; £
:!i{~:~~:~i;~i!::~fr···..···· .. ·············..········:·1:·~:·~~~;;i··~·~~~~;;·b~·;··C·;~eS~~~················ ··':. ..····:·~: T..··_.. ·_..··_· ._.••_.••_.•••_ _ _.•.._ _•.._ _ _•.• _ _ _•..._.._.•••_ _ _ _..•_ _•••_•••,_••••_•••._ _ _ _ __•.•_••••_ _ ., .

55-08-TX No. of # Trouble TrOUble Trouble l-Value 8.0%

.;:::~::::(:}}:::::::::: ~:}::::: i~: Circuits Reports Report Rate Report Rate

····················t

70%

50%

50%

40% r30%

20%

10%
Sep·99 25 0 00% 80% .1 41 i~
00t-99 ~ 178 8 45% 84% -178:~ 00% -+----!----+--+--+---+o-+-- --I

:.[.·:···~·~::~';I~:.:;·!II'..········:··:···:;';·;,·.:[·::::::.: :: :..~~:J:..::..:::.:: :::·~~r:···:·.:::··,······;··:~·t::::I::::::::::::::::::I:;:ij:::~~:::ll ,............. .., , '" ~.,. '.'~ !

I
···· "SWBT I
--+--AIiCLECs!

........... ,............. . .
;;{:~:~~~:;~~~~~F:i All CLECs Anal09 Trunk pO~WBT

. ~ .

70% .,--------------------,

l-Yalue
50%

,••••. ·SWBT

I--+--AIiCLECs

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol ~ Ol

~
Ol ~ Ol Ol Ol Ol

C: 1> ;;; ~ § ~
g, c. t; >.. " .. " 0...., u. ::;; « ::;; ...., « VJ 0 z

..J....................... ................. ......................

5.0%

4.0%

-0.51Dec-98 12 0 0.0% 31%

Jan-99 8 0 00% 31%

Feb-99 8 0 00% 19%

Mar-99 8 0 00% 19% Base < 10 ~i

Apr·99 i 8 0 00% 20% Base < 10:
i

3.0%

May-99 : 8 0 00% 15% Base < 10 i;
Jun·99: 8 0 00% 1.3% Base < 10~: 2.0%

Jul·99 : 12 0 00% 13% ·0.39 ::

Aug-99 ~ 13 0 00% 07% .030:: 1.0%

Sep·99 : 22 1 45% 07% 2.22 ::

Oct-99 : 30 0 00% 07% -0.45:: 0.0% OX)

:r·····:·;·~ ~:~~~:il:·.·::·.·::·.·:·~;;.·:r:·:·:·:·:·:··:·:·:·:·:·:·~·:I:·:·:·:·:·:·:·:·:·~···~;.r:·.·:·:·.·:·:·:·:':·:·:;. ..~;l!i):iiii):):;;;;:i:i:):i~;;iii:;~i~iiill ~ .

.. ~:

Ol
Ol

~
Z

Ol
Ol

8

. '.., .· ·:i

Ol
Ol
C:
-'l

'.....

J
Ol Ol Ol Ol
Ol Ol ~ Ol
C: 1> ;;; Ii.. "...., u.. ::;; «

45%

3,0%

40%

3,5%

l-Yalue

Reports Report Rate
0 00%

0 00%

0 00%

0 00%

1 48%

1 14%

0 00%

1 19%

1 19%

0 00%

0 00%

0 00%

Dec-98

Jan-99 :

Feb-99 '

Mar-99 :

Apr-99 :

May-99 ~

Jun-99 :

Jul-99 :

Aug-99 i

Sep-99 i
Oct-99 :

Nov-99 '

.}ffttf[ttI~~tri[r····· .', .. ,', ,', ,··········;~b~~n·~;~~· 'D;'~i~',"D'i~~ct'C~;~;~;'ti'~'~' T~~.~.~~....................... ·····r···" ,', ' ,' ', .. ,', , , .
H~M~e"'a"'s'"u'"re'"m'"e'"n"it"i'j----..;;..:A7::'1I:::C;;;L:::E:;:C'-s==..;;..:=..;;..:F.;;S"'W~B:::T="-'-T==----f'" 5.0% r-----------------------,
.: 55-10-TX No of # Trouble TrOUble Trouble
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